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INTEGRATED AND TESTED SOLUTION WITH FULL HARDWARE AND SOFTWARE SUPPORT
NVIDIA-POWERED DATA SCIENCE WORKSTATION

CORE FRAMEWORKS AND LIBRARIES

Chainer ® TensorFlow  PyTorch ® Dask ® CuPy ® RAPIDS ® OpenCV e Caffe2

INTEGRATED
HARDWARE
AND SOFTWARE
SOLUTION FOR
DATA SCIENCE
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NVIDIA GPU CLOUD (NGC) SUPPORT SERVICES

NVIDIA provides optional enterprise-grade support to ensure Data Science
Workstations run optimally, maximizing system utilization and user productivity.
This service gives enterprise IT direct access to NVIDIA subject matter experts
to quickly address software issues and minimize system downtime.

SUPPORT BY NVIDIA'S SUBJECT MATTER EXPERTS

° Support for NVIDIA containers and associated software

o NGC DL & ML containers

o NVIDIA drivers

o NV-docker

O CUDA

o Configurations Supported in Version 1.0

o Ubuntu 18.04 & RHEL 7.5 OS Support

o NGC-Ready GPU systems

° 24/7 portal, phone and email access to create support cases
o Live support during local, regional

business hours for technical assistance

° Hypervisor support
. HW support
o Non-NVIDIA specific SW support

Initial service contract = 3 years (renewals available upon request)

For more information on NGC visit WWW.NVIDIA.COM/EN-US/GPU-CLOUD
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